MM Customer Journey.

Journev. How we
work.

B Minimal Mind

1% of all Minimal
Minds fees will
contributed to
taking CO2 out
of the
atmosphere.

Reach out.

You get in touch by email.
A real message, not a form submission
disappearing into the void.

We read it properly and reply personally.

Share context.

We'll ask you to complete a short project brief.
It's not a spec or a test, just a way to give us
enough context to prepare.

Answer what you can. Skip what you can’t.

We’'ll figure the rest out together.

Talk.

We set up a short, informal call.
No sales pitch. No pressure.

This is a conversation to understand what's not
working, what you're aiming for, and whether it
feels like a good fit on both sides.

Align.

After the call, we take a step back.

If it feels right, we'll suggest a clear direction —
what we think the real problem is, how we'd
approach it, and what the next steps could look
like.

If it's not a fit, we'll say so honestly.

Build.

We work in focused phases, with clarity and intent.
Regular check-ins. No unnecessary complexity.

You'll always know what we're working on and why.

Ship.
We deliver, refine if needed, and make sure what
we’ve built actually works in the real world.

If ongoing support makes sense, we'll talk about it.
If not, you'll have something solid, considered, and
complete.



